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REMARKS/ARCTTM Ii^riy 
The AppHcants originally submitted Claims 1-27 in the applicati^^^ 
Hit Applicants filed a Noticjc of Appeal and an Appeal Brie£ Ih view of the Appeal Brief, the 
Examiner reopened prosecution with the option of filing a reply under 37 CJ.R. § 1. Ill or 
requesting reinstatement of Ae appeal. The Applicants have decided to file a response. 

Inpreviousresponses, the Applicants amended Claims 1,3-4,8, 10-11, 1 5- 17, 2 1-22 and 26- 
27. In the present response, the Applicants have amended independent Claims 1, 8, 15 and 21. No 
odierclaims have been cancelled, added or amended in this response. Accordingly, Claims 1-27 are 
cun«itly pettding in the {plication. 

I. Rejection of Claims 21 and 23-27 under 35 U.S.C. §102 

The Examiner has rejected Chums 21 and 23-27 nnder 35 U.S-C. § 102(b) as being 
anticipated by U.S. Patent No. 5,495,522 to Allen, et al. (Allen). The Applicants respcctfiiUy 
disagree since AHen does not teach a system for managing deletion of telephony recordings stored 
in a storage unit as recited m amended indqpend^t Claim 21, 

As recognized by the Examine, Allen does not teach a system for managing deletion of 
telephony recordings stored in a storage unit including directories designated to contain only 
telephony recordings of telephone conversations as recited in Qaim 21. {See Biaminer's Action, 
page 10,) Instead, Allen discloses Call Detail Records (CDRs) fliat are line information gaierated 
when a telqihone line is disconnected fi:om a bridge. The CDRs include such mformaiion as line 
number, conference number, start time, end time, etc (See column 22, line 63 to cohmm 23, line 
18.) Thus, the cited teachings of AUen do not disclose directories designated to contain only 
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telephony recordings of telephone conversations as recited in amended Qaim 21 but disclose the 
storage of telqihone line information. 

Since Allen does not teach each and eveiy element of amended independent Claim 21 , Allen 
does not anticipate the invention associated Awith Claim 21 and Claims dependent thereon. 
Accordingly, die Applicants respectfully reqoest the Examiner to widxdraw the §102(b) rejection 
widi respect to Claims 21 and 23-27 and issue allowance for these Claims. 



n. Rejection of Qaims 1-5, 7-12, 14-18 and 20 under 35 U.S.C. §103 

TTie Examiner has rejected Claims 1-5,7-12, 14-18 and 20 muler 35 U.S.C. § 103(a) as being 
uiipatentable over U.S. Patent No. 6,785,370 to Glowny in view of U.S. Patent No. 5923,746 to 
Baker. The Applicants lespectfolly disagree. 

Glowny is directed to computer-aided monitoring and recording of telephone calls. (See 
column 1, lines 9-1 1.) As recognized by the Examinw, Glowny does not teadi a storage medium 
being sabject to eventual overwriting and allowing a user to delay the overwriting based on an 
audft)Ie reproduction. (-Sec Examiner's Action, page 5.) Glowny, therefore, also does not teach or 
suggest a recorder controller that provides an audible refwcoduction of a call to a user in real time and 
allows the user to preserve the recording based on die audible reproduction to delay the overwriting 
by a subsequent call as redited in amended independoit Claims 1, 8 and 15. 

To teach a recording system which records conversations onto a storage medium that is 
subject to eveomal ovwwriting, the Examiner cites Balser. Baker is directed to a caD recording 
systMn vAiBxeia a telephone call is automatically recorded based on call infomuition. (See column 
1, lines 6-9.) Baker discloses a call recording system including a computer terminal 108 having a 
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recording device 114 that includes an overwrite circoit 126 and a period selector 128. (5ee column 
3. lines 22-61 and Figure 1.) The overwrite circuit 126 records a predetennined time period of a 
telephone call and then continuously overwrites the recording of the telephone call when the 
predeterminedtimeperiodexpires. Iheperiod selector 128 allows an agent or system administrator 
to select flie predetennined period of time. (See column 3, lines 51-61.) 

The caU recording system, however, does not teach or suggest a recorder controUer that 
provides an audible reproduction of a caU to a user in real time and allows the user to preserve the 
recording based on flie audible reproduction to delay the overwriting by a subsequent caU as recited 
in amended independent Claims 1, 8 and 15. On the contrary, the overwrite circuit 126 overwrites 
a recorded portion of an existing call with another portion of the same caU per the predetermined 
time period. (See column 3, hnes 64-67.) Urns, the period selector 128 may aUow an agent or 
system administrator to modify overwriting of a call being recorded, but does not allow the agent or 
system administrator to preserve the recorded call based on an audible reproduction to delay 
overwriting by a subsequent call. Additionally, the Applicants do not find any other such teachings 
or suggestions in Baker. Baker, tiierefore, does not tearfi or suggest a recorder controlla- tiiat 
provides an audible reproduction of a call to a us«r in real time and allows the user to preserve ±e 
recording based on ibs audible reproduction to delay the overwriting by a subsequent call as recited 
in amended indq)endent Claims I, 8' and IS. 

Since Glowny and Baker, individually or m combination, &il to teach or suggest each and 
every element of independent Claims 1, Sand 15, the cited combination ofGlowny and Baker does 
notrenderobvious the inventions associated with Claims 1, 8 and 15 and Claims dependent thereon. 
Accordingly, flie Applicants respectfully request the Examiner to withdraw flie 35 U.S.C. §103(a) 
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rejection of Claims 1, 8 and 15 and Claims depaident thereon and allow issuance of Claims 1-5, 7- 
12, 14-18 and 20. 

in. Rejection of Claims 6, 13 and 19 under 35 U^.C. §1<0 

The Examiner has rejected Claims 6, 13 and 19 under 35 U.S.C. § 103(a) as being 
unpatentable over Glowny in view of Baker and in further view of U.S. Patent No. 6,064,732 to 
Pe2zuUo, The Applicants respectfully disagree. 

As discussed above, the cited combination of Gloway and Baker does not teach or suggest 
each and eveiy element of independent Qaims 1, 8 and 15. The Examiner does not cite PezzuBo 
to cure the deficiencies of Glowny and Baker but to teadi an ADSI capable device. (Examiner's 
Action, page 9). Thus, the cited combination of Glowny, Baker and PezzuUo does not teach or 
suggest each and every element of independent Claims 1. 8 and 15 and Claims 6, 13 and 19 which 
depend thereon, respectively. Accordingly, tl»e Applicants respectfully request the Examiner to 
withdraw the 35 U.S.C. §103(a)rejectionof Claims 6, 13 and 19 and aUow issuance thereof. 

IV. Rejection ofClaim 22 under 35 U.S.C. §103 

The Examiner has rejected Claim 22 under 35 U.S.C, § 103(a) as being unpatentable over 
Allen and in further view of Glowny. The Applicants re^ectfhlly disagree. 

As discussed above and recognized by the Examiner, Allen does not teach each and every 
element of amended independent Claim 21. Additionally, Allai does not suggest each and every 
element of Claim 21 since Allen teaches a directory of iniiamiation about telephony recordings 

-10- 



PA(£ 1 1/13 ' RCVD AT 7/7/2005 7:0 1 :13 PM (Eastern DayOgM rime] ' SVRiUSPTO^ 



JUL 7. 2005 6:04PM HITT GAINES 9724808865 



NO. 1308 P. 12 



insteadofadiiectoiyofonlytelephonyrecoidkgsoftelcplmeconv^^^^ 
not teach or suggest each element of amended independent Caahn 21 . 

Glowny does not cure the above deficiency of Allen. On the cbntraiy, Glowny teaches 
storingtelephooydalawithconversations(jeeFigniel6)insteadofdiiectoriesdea^ 
only telephony recordings oftelephone conversations as recited in indq)endent Claim2L Thus, tSbe 
cited combination of Allen and Glowny does not teach or suggest each and eveiy element of 
independent Claim 21 and Claim 22 which depends thereon. Accordingly, flie Applicants 

iespectMyrequesttheExanMnertowithdrawthe35U.S.C.§103(a>iejectionofaaim22to^ 
issuance thereof. 
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V« Condosfon 

Itt view of the foregoing amendment and remaiks, the AppUcants now see aU of the Claims 
cmreotly pending in this application to be in condition for aUowance and tiierefore earnestly soUcit 
a Notice of Allowance for Claims 1-27. 

The Applicants request the Examiner to telephone flie undersigned attorney of record at (972) 
480-8800 if such would further or e^edite the prosecution of the present ^plication. 

Respectfolly submitted, 
HnTGAINBS,P.C. 



Dated: 




P.O. Box 832570 

Richardson, Te3tas 75083-2570 

(972) 480-8800 
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